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Corning Cable Systems   

Fiber Cabling Solutions for Premises Networks   

services & support

To facilitate the professional installation of Corning Cable Systems’ prod-
ucts, Corning Cable Systems can refer you to a worldwide network of
LANscape® Solutions Extended WarrantySM Program (EWP) installers. In
addition to providing expert installation service, these installers also offer
extended product warranties on complete LANscape solutions.

Installation Expertise and Reliability
Every member of the Corning Cable Systems EWP is carefully selected
and factory trained by Corning Cable Systems. Each member-company
meets our stringent requirements for technical experience, financial
strength, and proven dedication to quality. EWP members must demon-
strate ongoing commitment to extensive training, completing both hands-
on and theoretical courses in fiber optic design and installation. Members
are required to update training at least once every two years to ensure
expertise on the latest technology and most current product enhancements.
Unlike other extended warranty installer programs, Corning Cable Systems
LANscape Solutions Extended Warranty Program is exclusive. Only skilled
installer companies measuring up to Corning Cable Systems’ quality and
training requirements are invited to join. Corning Cable Systems has built
a strong and lasting relationship with contractors, designers, specifiers,
engineers, and end-user customers by promising and then providing relia-
bility and performance.

Extended Warranty Protection for 
25 Years
The extended warranty or Extended
Warranty SM Program ensures compliant
performance of Corning Cable Sytems
LANscape Solutions products selected in
accordance with domestic industry stan-
dards such as ANSI/TIA/EIA-568,
Commercial Building Telecommunications
Cabling Standard and ANSI/IEEE Std.
802.3, Standard for Carrier Sense Multiple
Access with Collision Detection
(CSMA/CD) Access Method and Physical
Layer Specifications. The most current
revision level for each domestic industry
standard will be applicable. The Corning
Cable Systems LANscape Solutions
Extended Product Warranty protects the
performance of your LANscape Fiber
Optic Cabling Solution for a full 25 years.
The warranty covers each product compo-
nent of your Corning Cable Systems
cabling system including optical fiber
cables, interconnection and splice hard-
ware, mechanical splicing products, and
field-installable connectors. Corning Cable
Systems will repair or replace defective
products. 

A LANscape Solutions EWP 25-year system
warranty is offered through an EWP installer
member when all products in the fiber cabling
solution are Corning Cable Systems
LANscape Solutions covered products. Two-
year system warranties are also available on
Corning Cable Systems’ products when sys-
tems contain additional products not manufac-
tured by Corning Cable Systems and installed
by an EWP member.

To find a current listing of Corning Cable Systems LANscape Solutions Extended Warranty Program members in your
area, please visit our website at www.corning.com/cablesystems.

DESCRIPTION

LANscape® Solutions
Extended WarrantySM Program


